
 



“You don’t need a massive marketing budget — 
you just need a clear plan.” 

Running a small business today means you wear a lot of hats — and “marketing expert” 
probably isn’t one you wanted. You just need the phone to ring, your schedule to fill, and 
your business to grow. 

 

That’s exactly why we built this guide. 

At Serenity Media LLC, we specialize in helping local service-based businesses — from Solar 
Screen installers and Paver Companies to Home Service Pros and Recovery Organizations 
— create a real, measurable digital presence that drives calls and conversions. 

 

In the next few pages, we’ll walk you through seven steps to build visibility, credibility, and 
consistency — the same strategy we use for our clients across Arizona and beyond. 

 

 



굧���������� SECTION 1: Optimize Your Google Business 
Profile 

Your Google Business Profile (formerly Google My Business) is the front door of your online 
presence. 

 
Quick Wins: 

 Make sure your Name, Address, and Phone (NAP) are identical everywhere online. 

 Upload high-quality photos of your work and staff. 

 Post weekly updates — even short “project highlights.” 

 Respond to every review (good or bad) with professionalism. 

 

골곩곪곫곬 Tip: 90% of new customers check your Google reviews before calling. A quick, kind 
response builds trust instantly. 

 

 



궼궾궽 SECTION 2: Strengthen Local SEO on Your 
Website 

Goal: Make your site the “Local Answer” Google wants to show first when customers 
search for services and products “Near Me”. 

 
Quick Wins: 

 Create city-specific service pages (e.g., “Patio Shades in Peoria, AZ”). 

 Include your main keyword (“custom sunscreens,” “patio shades,” etc.) naturally in 
your title, headers, and image alt text. 

 Add internal links between pages — Google loves a connected structure. 
 Make sure your phone number is visible and clickable on every page. 

 

 

 

 

 



 

괕괖SECTION 3: Build Trust with Reviews & 
Testimonials 

Reviews are the new referrals. 
 

Ask happy clients to leave reviews and provide them with a Direct Google Link. 
 

Pro Tip: Add one testimonial per service page — not just a review page. 

 

“People may forget what you said, but they’ll never forget how you made them feel.” – 
Maya Angelou 

 

 

 

 



꺑꺘꺓꺚꺔꺛꺕꺙 SECTION 4: Use Social Media for Proof, Not 
Promotion 

Stop chasing algorithms — start showing real results. 

 
Do this: 

 Post before/after photos of real work. 

 Tag neighborhoods and local businesses. 

 Use hashtags like #PeoriaAZ #LocalBusiness #PhoenixHomeServices. 

 Share your team’s story once a month — people buy from people. 

 

 

 

 



꼏꼐 SECTION 5: Build Smart Backlinks & Local 
Listings 

Backlinks = online word-of-mouth. 

 
Quick Wins: 

 Get listed on sites like Nextdoor, Yelp, and Chamber of Commerce directories. 

 Exchange links with complementary businesses (e.g., a window cleaner + sunscreen 
installer). 

 Submit your site to niche directories like Houzz or Angi. 

 

 

 

 



������� SECTION 6: Automate Lead Capture & 
Follow-Up 

You’re busy — make your website do the work. 

 

Add: 

 A simple quote form with name, phone, service type, and photo upload. 

 An automated “thank you” email or text reply confirming you received the 
message. 

 Integrate Google Sheets or CRM tracking for follow-up reminders. 

 

 

 

 



꾎꾏꾐꾒꾑 SECTION 7: Keep It Simple — But Be 
Consistent 

Your visibility builds like fitness: small, consistent effort BEATS short bursts 
of hype. 

 

 Review your Google stats monthly. 

 

 Update your site quarterly. 

 

 Add one new photo or blog post every week. 

 

“Consistency is what turns visibility into 
credibility.” – Serenity Media 

 



蔍蔎蔏蔐 BONUS SECTION: The Serenity Visibility 
Checklist 

 Google Business setup complete 
 
 10+ reviews with responses 
 
 3+ service page 
 
 Mobile-friendly website 
 
 Backlinks added 
 
 Quote form working 
 
 Social post in last 7 days 



Ready to See Where You Stand? 
You’ve just read the blueprint — NOW let’s make it real. 

 
At Serenity Media llc, we specialize in building strong local digital presences that convert 
visitors into customers. 

踰踱踲踳 Claim your free “15-Minute Visibility Audit” 

 
We’ll review your website, Google listing, and SEO, then show you exactly what to fix first to 
get more calls. 
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